
CGRF formed under the provision of lE Act 20S3, sub clause 42(5) as weil
Hotificatisn F{o.2/2S11 a{e-EBC {eenf Et A,nbUdsrTtAn}

BEFOP"E TI-IE CGNSUT{TR GRIHVAN{ES Rf,DRESSA|. FORL'TJI

f\4ADr'!YA G!.iJARAT ViJ eO L|i*ITED
C*RPCR.ATE OFFICT, 5'* FLSOR 5P VISY[.'T BHAVAN.

RACECOURST, VADSDARA 390 8*V

Subject Consumei- G i'ie\''a nces Ccrn piai nr
No.l'iG-li-0?-2A#-7*

Ccmplainani

Respondent i Shri Nasikkar', Depu"uy f ngineer, Akcia sl dn of
I'nncvci-

Date of hearin

i qUORUtt/t l'{A}t'8
Chairperscn Sm'r t*a[a Y Shah, .Ahmedabad

tvtrAGShaikh, Naciad
Technfcat #reinber Sri'rt S i{ Farekh, {RAftCi t/tGVCL Vadadara

The compiaint iateei i9.A*.19 recd sn 7A"AV.i9 r*garding refunc cf excess
ilectr"icii-y Dutii ifD) coilected fcr'iiatel / Restaurant, bearing con
I'ia" 'i 551 8 i iA97* i 9

i.CI Cn '14-Cg "2A19, the ease of the Conrpiainant Gi-ievance was heard before
Consurner Grievance Redi-essal Fcrum wherein Shri Anuj Af,ehta appeai'eC
on behalf af complainant Priti B Gancihi oi Hotei Basur-i , G-7, Vedant
Plaiina, l'iexi to Essar Peircl Furn*, Atiadra Parira Road, Atiadra, Dist:
Vadcdar*, whereas Shri Nasikkar', Depuiy f,ngirreer. Akota s/dn appeared
as respanient an behaif of MG\iCL sefoi-e the Forum. Bcth the pa;-iies
were heard.

?.C The brief histery of the case is as under:

V.1 Coi-npiainant had appi.ied for reduc*uion of E D in electric ccnnection
given far l{otei iBasuri) situated at G-?, Vedant Platrna, Next to
lssar Fetrol Purnp, Atlacra Padra Road, Atladra, Dist: Vadcdai'a,
bea;-ing con Nc. 1 551 8/ 1897* / 9 with contract de mand of 4C KIV

u nder hiP.GP T arif f considering GoG Notification
No.GFf U t7A16t3?/ELD | 17-7Ai6/ 384/t dated 30"03.20i 6 & MGVCL
Accounts Circular- Nc.MGVCL/Acctts/K-1035 ciated 25.87. 7A16 for
Fiotels / Restaurants.

?.7 The said connection was glven in ihe name of Shs"i Vijaybhai D
' Patei, owr:ar ot prope;'ty.

Priti E Gandhi, Basui-i, G-7,
fssar Peiroi Purnp, Attacra
Dist: Vadcdara

Piatina, Next io
Roaci, Ailadra,

uedant
Padra
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M.AB.2A19 at Carn Office Vadodara

Indepencient iloember
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2-3 Compi.ainant haci subnnitied oniy copy of Food & Drug License with
appticaticn.

7.4 Deputy Enqineer A.kota sldn haci wi'itten a lettei" Nc.6050 dated
84.10.2016 tc ccr:rplainani to su=mii documerrts i-etated to iegal
pcssession of the said property es the connection was not fn the
name of Haiel/Restaurant ownei- / partner.

7.5 Due non submlssion of requii-ed docunrents, party's application was
not grocesseC.

7.6 Once again complainant had given apptications dated 0i.0i.19 A4,5.04.19 to D.eputyr Enginaer, Akota s/dn stating that even after
lapse of almost 7 y, years of their apptication dated 03.09.16,
benefii of reduced ED is not given.

7.7 DI Akoia s/dn had replied in person stating thai "due to non
submission cf required clocurnents as per letier issueci vide No.6050
dated 04"1A.?A16, appticaiion {or ilD is not being processed". As
the said Lettei" was nat recei.ved byi ccmoiainant, copy of the sas-ne
v,/as given an daied CI8.06.i9.

3.0 The repi-eseniative ci' the coru-rpiainani ccniended that :

for-r''ipla!nan*. had applied ic a'yaii t D redr;ction relief on ciatec
03.09 "7*1€ in electric co:ineciicn qivsn fcr Hctel (Basuri) siluated
at G-2, Vedant Fiatina, l'{ext tc fssa;- Petrol Purnp, AtLad;'a Fadi'a
Road, Atladr-a, Dist: Vadodara, bearing con No. 1551811097*i9 vsith
contract demanej of 4$ KW undei'NRGP Tariff cansidei'ing GcG Noti
Nc"GHU /2816i32/iLD ii7-?8151384i{" daied 30"03.7C1t, & tt'CVCL
Accounts Circular No.iiGVCL/AcctislK-i035 cJaied 75.fi7 " 7916 fcs-
iiotels i Res''-aui'ants.

3.2 As ietter issueC bi' DE A.ko"ra s/dn vide Nc"6050 dated O.t"'!0.2015
\4/as not receiveci hence ihey had once again applib<j on dated
0i.01.19 & 13.{}4.19 bui they have noi get benefit of reduced [D
titl date.

3.3 Atso, lettei- mentioned in 3"2 above is not ruoc€iveci in tirne but copy
of sanre is submitted in perscn on 08.06"2A19.

3.4 During hearing, ihey have shor^rn franchisee deed with "Subway" &
lease deed with owner of the property.

3 . 5 Due tc non -availnrent of [D reduction relief as per Gc.G
l.lctificaiion, they are forced to raise grievance in CGRF for natural
j ustice.
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4 "0 The respondeni contended that

4.1 Due non subrnission of r'equi:'ed documents, party's applicaticn was

not prccesseci.

4.2 A.isc, paiiy has nor- subn'ritied relevant documents rvith iheir
appl.icarions dated C1 .G1.19 A 15.04. 19, eff ect of reduced [D is not
given 

"

5.0 The Forum l*en':bers preseni a". the hearing considered contenticn of both
the par-ties and perused the recoi-ds and obserued ihat A.kota sidn of
tliGVCL has issued tetter vide No. 6050 dateci 04.10.201 6 iar subsnission of
required ciocuments bui ciue to non compliance by appticant the5' have

not given reliaf in ED. A[so, ii seems that as party has not received such

ietter at their pcstal address they ccutd not submit the requireC

ciocuments.

+RP-FR

f.0 The Foi-urn has come to ihe ccnctusion thai the case may be res-nanded

back ta lovvei' authority of :'es*andent iS,GVCL for ance again taking ali
ihe requii-ed dccuments..such as 1 i cepy of el*ctricit;r biii 2] franchisee
ieed v.;ith "Subv.ra!r" foi' entii'e teiiure 3) lease-deed af prcperiy r,vith

enti;'e te;''rure 4t Valid copies af Foocl e Dr-ug license, 5] Copy af tax
;-eieirt 6) partnership deed if any etc tc ascertain t,he cori-ectness fron-l

the ccn-:piainant Pi-iii 3 CanChi, Easui'i, G-7, Vedant Plaiina, i'iext ta
fssai- Petrol Fump, A.tladra Pacir-a Rcad, Atiadra, Disi: Vadcia:-a for takirtg
dec!sion accordingiy.

il is alsc di:"ected tc :'-ospsnCei-:i TACVCL to finalize the case ccnsidering
the ccntents given in tiGVCL A.cccunts Circuiai- Nc.inGvci-/Acctts/K-i036
dated V5 "A7. 20i 6 foi' Hcteis / Resiaui-anis-
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lf the cornyti.oinent is not sotisfied wiih the order of this Farum, the carnp{oinant
mory appraath Ombudsmen only ayter poyrnent af minimum 33% of the bi|i! a.mount
issued tc the party in guesticn. T*e Office aCCress of the Omba;dsman is : The

Staff Officer, Oifice cf the Electricity Ombudsman, Guiarot {le#riciiy Regutatory
Commissiorr, Barrack r.,-c.J, Polytechnic Cornpaund, AmbswaCi, Ahmedabad 380 015

in acccrdance with Clause No.2. 63 thapter-Z of GER| Notification,Vo.2 oi 201i.

Procedu:-e to make representations befa:"e Ornbudsman"""
l. nepresentaUon shoutd be in writing dr-rly signeci by the complainan*. with his

narne and acldress.



Z. Representation shcutd be supporrlC \^/ith affidavit.
3. True copy of ordei- of Fai'um, and originat complaint made before Forum shoutd

be atiached. Enclosed documents shoutd be certified copies of the oi-iginal
docurnents. .

4. The representation before Ombudsman should be submitted witfrin 30 days

from the date of ordei' of Forurn.
5, Copy of representaticn shoutd be submitied at the office of Ombudsman. Copy

of represen'r-ation Shouid be submitteci to atl respondents.
5. lf the comptainant is required to pay any arnount according to the order of

Forum, one-thii-d of such amount shoulci be deposited by comptainant and
prccfs shoutd be attached along with the i'epresentation.

7. The matter shoutd noi be pending before the competent Forurn or any other
court, tribunat, arbitrator or any othgr authority.

B. Ait representations should be with a sufficient cause, reasonabie diligence
causing the consumer prima facie loss and damages I inconvenience.

9. Representation may be subrniited in Engtish or Gujarati language

**" htr.p: / /v!w'w.e.ercin.c!'qldocs/Cosumeryo20Grievances/Procedure/ProcEdure. pdf
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